University Hospitals
Intern Work Setting: Hybrid
Organization Address: 3605 Warrensville Center Road, Shaker Heights, OH, 44122
Internship Track Available: Community, Population Health, & Quality
Program Description:
This structure aims to provide a comprehensive and engaging learning experience for intern while fostering their understanding of population health concepts. Through a mix of hands-on projects, mentorship, and collaborative workshops, participants will gain valuable insights and practical skills that will contribute to their professional development in the field of population health.
Each week will focus on a specific theme, allowing the intern to delve deeply into various aspects of population health, while also ensuring they have opportunities for reflection and discussion. The goal is to equip the intern with the knowledge and experience needed to make a positive impact in their future careers.
Week 1: Orientation
· Kick off with a welcoming session that introduces the intern to University Hospital Population Health’s mission, core values, and key personnel.
o Care Management
o Nurses
o Social Workers
o Dietitians
o Diabetes Educators
o Community Health Workers
o Health Coaches
o Nurse Scientist and Researchers
o Community Benefit Team
o Health Impact Team
o Program Managers
o Communication Specialists
o Data Scientists and Analysts
o Quality Strategists
· Provide an overview of the Population Health department, highlighting its objectives and current projects.
· Clarify internship expectations, objectives, and evaluation methods to set a clear foundation for the experience.
Week 2: Population Health Basics
· Healthcare Delivery Systems
o Introduction to value-based care and its role in improving health outcomes
o Review healthcare system’s structure and the roles of stakeholders to provide a solid contextual understanding
· Population Health Concepts
o Explore social determinants of health, discussing their significance and impact on community well-being
o Foster understanding of health equity, access issues, and effective outreach strategies
· Data Analytics and Reporting
o Equip the intern with tools and methodologies for collecting and analyzing population health data
o Guide the intern in interpreting health metrics and trends to contribute to informed program development
Week 3: Project Participation
· Project Assignment
o Assign a specific project focus on value-based care or health equity initiatives to give the intern hands-on experience
o Encourage collaboration with mentors and cross-functional teams to practice applying concepts in real-world scenarios
o Set clear goals and manageable milestones
o Schedule weekly meetings to stay on track
· Research and Assessment
o Involve the intern in research activities aimed at assessing community health needs and identifying barriers to access
o Enable the intern to contribute to the creation of materials that support outreach and education initiatives
Week 4: Mentorship and Collaboration
· Pair the intern with experienced professionals who will provide guidance and support
· Schedule regular check-ins and feedback sessions to facilitate open discussions about their progress and learning experiences
Week 5: Skill Development Workshops
· Organize workshops that focus on communication, teamwork, and leadership skills
· Offer sessions to build capabilities in community engagement, public speaking, and effective presentation techniques
Week 6: Networking Opportunities
· Create opportunities for the intern to engage with community partners and stakeholders involved in population health efforts
· Attend events that foster connections with healthcare professionals
Week 7 – 9: Focused Project Work
· Work closely with project team to complete capstone
Week 10: Final Presentation and Evaluation
· Assist intern in preparing and delivering a final presentation that encapsulates their internship experience and project outcomes
· Gather constructive feedback from supervisors, peers, and community partners to support their ongoing growth and development
· Host a closing event to acknowledge achievements and provide a platform for the intern to reflect on experiences
· Discuss future career opportunities in population health and potential pathways for continued engagement in the field

